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1. lean u 3agaun AUCHUATIHMHBI

1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

OIIK-2 CnnocoOHOCTh HaXOAUTh OPTraHU3AIMOHHO-YMPABIEHYECKUE PEIICHNUS U TOTOBHOCTh HECTH 3a HUX
OTBETCTBEHHOCTbH C MO3UIIMI COIIMATIbHON 3HAUUMOCTH MTPUHUMAEMBIX PEIICHUN

[IK-1 Brnanenue HaBbIKaMHM HCIOJIB30BaHUS OCHOBHBIX TEOPHUU MOTHBALMM, JIMACPCTBA U BIACTH JIA
peIIeHus] CTPaTeTHYECKUX U ONEPATUBHBIX YMPABICHYECKUX 3a/1a4, a TAKXKE JJIsi OpraHu3aIii TPYMIIOBON
paboThl Ha OCHOBE 3HAHHUS MPOIIECCOB T'PYIIOBON MWHAMHKHA M TMPUHIUIOB (OPMHPOBAHUS KOMAHIIbI,
YyMEHHE TPOBOAUTH ayJUT YEJIOBEUYECKUX PECYPCOB M OCYIIECTBISATH JIUATHOCTHKY OPTraHU3aIlMOHHOM

KYJBTYpbI

1.2 Bunsl u 331241 poeCCUOHANBHON A€ATEIbHOCTH O AUCHUIUINHE:

- nH(pOPMaIMOHHO-aHAIUTHYECKAs

cbop, oOpaborka W aHanu3 uHPoOpMauuu O (aKTopax BHEUIHEW W BHYTPEHHEW Cpelbl
OpTaHU3aIMH [yl IPUHATHS YIPABICHYECKUX PEIICHUI

MOCTPOCHUE U TONJepkKKa (YHKIMOHUPOBAHUS BHYTPEHHEH HH()OPMAIIMOHHON CHUCTEMBbI
opraHuzanuu i cbopa HHPOpPMAIMK C IENIbI0 TNPUHATHA pPELUICHUH, IJIAHUPOBAHUS
NEATEIbHOCTU U KOHTPOJIA

co3laHuMe U BeleHUWEe 0a3 JaHHBIX [0 pPa3IUYHBIM IOKa3aTelsiM (QPyHKIHOHUPOBAHUS
OpraHu3aIuit

pazpaboTka ¥ mnojaepka (GYHKIMOHUPOBAHUS CHUCTEMbl BHYTPEHHETO JIOKyMEHTO00OpoTa
OpraHu3aluy, BeleHHe 0a3 JaHHBIX [0 PA3IUYHBIM TOKa3areasiM (QYHKIHOHUPOBAHUS
OpraHu3aIuit

pa3paboTKa cHCTeMbI BHYTPEHHETO JOKYMEHTO000pOTa OpraHu3aiuu

orieHKa 3((HEKTUBHOCTH TTPOCKTOB

MOZITOTOBKA OTYETOB I10 pe3yiIbTaraM HH(POPMAITMOHHO-aHATUTHYECKON 1eATEIbHOCTH

orieHKa 3 (HEKTUBHOCTH YMPABICHYECKUX PEIICHUI

- OpPraHu3alMOHHO-YIIPABJICHYCCKAA

y4acTHe B pa3padoTKe M pean3alnnuy KOPIOPaTHBHON M KOHKYPEHTHOW CTpaTeTHH OpraHH3allny,
a Taxoke (YHKIIMOHAIBHBIX CTpaTerui (MapKETUHTOBOM, (PMHAHCOBOM, KaJAPOBOHN)

ydacTHe B pa3paboTKe M peaju3alMd KOMIUIEKCA MEpOINpPHITUN ONEpallMOHHOTO XapakTepa B
COOTBETCTBHUH CO CTPAaTETUEN OPraHU3aLNH

IUTAHUPOBAHME JESATCIBHOCTH OPTaHU3ALMHN U TIOAPA3AEICHAN

(bopMHpOBaHUE OPraHU3ALMOHHON U YIIPaBICHUYECKOW CTPYKTYphl OpraHu3aluit

opraHuzanus paboTbl HUCHOJHUTENCH (KOMaHIbl MCIOJHUTENEeH) Uil  OCYIIECTBICHHUS
KOHKPETHBIX IIPOEKTOB, BUJIOB JESATEIBHOCTH, PadOT

pa3paboTka U peanu3anyus NPOEKTOB, HAMPABJIECHHBIX Ha PA3BUTHE OpraHU3alMy (IpeaIpusTHs,
OpraHa rocyAapcTBEHHOIO MJIM MyHHIIMIIATbHOTO yIIPaBJICHUS)

KOHTPOJIb JACSITEIILHOCTH MOIpa3ieJICHUH, KOMaH/I (TpyIin) pabOTHUKOB

MOTHUBUPOBAHUE U CTUMYJIMPOBAHHUE IIEPCOHANA OPraHMU3ALMU, HAIIPABICHHOE HA JOCTUKCHHUE
CTPAaTern4eCKUX U OINEPATUBHBIX LICJIEH

y4acTHe B YpETyIMPOBAHUU OPTaHU3AIMOHHBIX KOH(IMKTOB Ha YPOBHE IMOAPA3NCICHHUS W
paboueit koMaH/IbI (TPYIIIIBI)

- NpeAnpUHUMATEIbCKAs

pa3paboTKa U peanu3alus On3HeC-IJIaHOB CO3aHMs HOBOTO OM3HEca
opranu3anus U BEACHUC HpeI[HpHHHMaTeHBCKOfI ACATCIIbHOCTU

1.3 B pesynbrare 0CBOCHHSI TUCIUILUIUHBI Y 00YYaromIUXCsl TOJKHBI ObITH COPMUPOBAHBI CIIETYIOIINE
KOMITETEHIUH:



O0001IeHHBIC TPYIOBBIE

KO,I[ 1 HAUMCHOBAHUC

(yHKUWY / TPYAOBBIC komriereHu @I'OC BO,
(GbyHKUMY / TPYyAOBBIC MU HEOOXOIMMOM ISt 3HaHUs U yMEHHs, HEOOXOAUMBIE A1 POPMUPOBAHUS
npodeccroHaIbHbIE (hopMHpOBaHUS TPYAOBOTO TPYAOBOTO ACHCTBHA / KOMIIETCHLIUU
JeicTBus (py HaTUYUU WK IpoecCHOHATBHOTO
npodcranaapra) nefcTBUS
OIIK-2 CnocoGHOCTh 3HaeT U IOHUMAaeT:
HaXONUTh KOJMYECTBEHHBIE M  KaueCTBCHHbIE  METONBI IS

OpraHHU3aIMOHHO-YTIPaBICH
YecKue perieHnus u
TOTOBHOCTH HECTH 32 HUX
OTBETCTBEHHOCTD C TIO3UIINN
COIMAJIbHOW 3HAUMMOCTH
MPUHUMAEMBIX PEIICHUHN

MPOBECHNUS TPHUKITATHBIX HCCICAOBAHUN U YIPABICHHS
Ou3HEC-TIpoIeccaMu

YMmeeT (crocoOeH MPOAeMOHCTPUPOBATH):

AHAIM3WPOBATh MaTepHallbl PEe3yIbTaTOB HCCIEIOBAHUS
0 pe3yJbTaTy yIIpaBlIeHUs] OM3HEC-TIpoLeccaMu

Bnaneer:

HaBbIKAMH TIPOBEACHUSA NPUKIAJHBIX HCCIEIOBAaHUA B
obacTu yrpapieHUs OM3HECOM M KPUTHUECKOTO MTOIX01a
K €ro pe3yJapraraMm

[1K-1 Brnagenune HaBbIKaMHU
WICTIOJIb30BAHMS OCHOBHBIX
TEOpUid MOTHUBAIUH,
JTUAEPCTBA U BIACTH IS
peIIeHus CTPAaTETUIECKUX U
OTIepPaTHBHBIX
yIpaBIeHYECKHX 3ajad, a
TaKKe JJISl OpraHu3alluu
TPYIIIOBOM pabOTHI HA
OCHOBE 3HaHUS MPOIIECCOB
TPyNIIIOBOM TUHAMHKH H
MPUHIATIOB (POPMHUPOBAHHS
KOMaH/Ibl, YMEHUE
MIPOBOJIUTH AYIUT
YeJIOBEUECKHUX PECYPCOB H
OCYIIECTBISITh TUATHOCTUKY
OpraHu3alMOHHON
KYJIBTYPBI

3HaeT ¥ IMOHUMAET:

Teoperndyeckue OCHOBBI TEOPUH MOTUBALMH, TUAEPCTBA U
BJIAaCTH,  TPYNIOBOH  JUHAMHUKA W [PUHLUIIEI
(hopMHPOBaHHS KOMaH]{

YMmeeT (crocoOeH MPOoAeMOHCTPUPOBATH):

MPUMEHNATh TEOPHUH MOTHBAIMH, TTPUHIIUIIEI JTUAEPCTBA H
BJIACTH TIPHU DPEUICHHH CTPATETUYECKUX U OINEPaTUBHBIX
yIpaBIeHYECKHX 3a7a4 ¥ (POpMHUPOBaHUU KOMAH]T

Bnaneer:

HaBbIKaMH TPOBOAUTH AyAUT YCIOBCUYCCKUX PECYpPCOB U
OCYHICCTBJIATH JUArHOCTHUKY Opr aHH3aL[PIOHHOI>i KYJIBbTYPbL

1.4 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBsI3eH JAWUCIMIIINH, OGCCHG‘-II/IBEIIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:

OIIK-2 Cnoco6HOCTE

HAXOIUTh

OpraHU3aI[MOHHO-YIPAaBICHUECKUE

pelmieHus u

TOTOBHOCTh HECTH 3a HHX OTBCTCTBCHHOCTH C HOSI/IHI/II\/'I COIMMALHON 3HAYMMOCTH

MPUHUMAEMBIX PEIICHUN

Ne HaumenoBanue dopma
n/m JIMCITUILINH, oOyueHwMst
OIIPEACIIAIOINX Ounas | 3aouHa
MEKIMCLUMIUTMHAPHBIE |(cemecT Pt
CBsI31 p) |(cemect
p)
5 5
1 [Comumomnorus
YIpaBICHHUS

[1IK-1 Bnagenue HaBbIKAMH UCIOJIb30BAHUSI OCHOBHBIX TEOPUNM MOTHUBALIMH, JIUIEPCTBA U
BJIACTH JUJI PELICHUSI CTPATETHUECKUX U ONEPATUBHBIX YIPABICHUYECKUX 3a/1a4, a TAKKe
JUIS OpTaHW3allMd TPYNIOBOW pabOTBl HA OCHOBE 3HAHUS TPOIECCOB TPYIIOBOM

AAMHAMHUKU W TPUHOUAIIOB

(dbopMUpOBaHUS KOMAaHJIHI,

YMEHUE MPOBOAUTH AYyIUT

YEJIOBEYECKUX PECYPCOB U OCYILECTBIIATh JUATHOCTUKY OPraHU3allMOHHON KYJIBTYpPBI




Ne HaumenoBanue dopma oOyyeHus
/o JHCIUATLINH,
OTIPENETIAIOINX
MEXIUCIUIUIMHAPHBIE
CBSI3H

Ounas 3aouHas
(cemectp) (cemectp)

213141516723 [4|5(6]7

1 |ITpakTuka mo + + + +
MOJTY4YEHUIO
HEPBUYHBIX
poheCCHOHATTLHBIX
YMEHHH 1 HaBBIKOB

2 |IIpaxTuka no + | + + | +
MOJTY4YEHUIO
poheCCHOHATTLHBIX
YMEHUH U OIIbITa
npoheCcCHOHATTLHOU
JeSITeIbHOCTH

3 |Conmonorus + +
YIpPaBICHHS

4| Teopusd 1 MEXaHU3M + +
YIpaBIEHUS
rOCyAApCTBEHHBIMU U
YaCTHBIMHU
MPENIPUATUIMUI

5|Teopus menemxmenta | + | + | + + |+ |+

2. Mecto nucuuninHbl B cTpykrype OIl 6akanaBpuara:

JucuumuinHa «YIpaBieHHE KadyeCTBOM» OTHOCHTCS K BapHaTHBHOM yacth ydeOHoro miana OIl mo
HanpasieHuto noArotoBku 38.03.02 - MeHeKMEHT.

JucuuminHa « YpaBieHHUE KaueCTBOM» U3y4aeTcsl B S CEMECTpE.

3.00beM U coep:kaHMe TUCHUILTHHBI
3.1.00beM IUCHHILIAHEL 3 3.€.

Oumnas: 3 3.¢.

3aouHas: 3 3.e.

. Ounas 3aoyHas
Bun yueGHOM paboThI
(Bcero yacoB) | (Bcero 4yacon)

OO0mas Tpyr0éMKOCTb 1M CHUILTHHBI 108 108
KonTaktHas pabora 56 12
Jlexuuu (Jlexummn) 22 6
[Tpaktuueckue (IIpakr. pab.) 34 6
CamocrositenbHas pabota (CP) 52 92
3auer - 4

3.2.ConepxaHue Kypca:

Ne HasBanue Bun yue6Ho# paboThl, yac. | @OpMBI TEKYIIETO
TEMBI pasnerna/TeMsl Jleximu | Ipakr. CP KOHTPOJISI
pao.
o|3]o]3]0]3

5 cemecTp




CymHocTs 1
3HauUEHUE
CHUCTEMHBIX
MPOIIECCOB
yIIpaBJICHUSI
KaueCTBOM Kak
¢bakTopa

3¢ HEeKTUBHOCTH
(bYHKUIMOHUPOBAHUSA
PEANPUATHS

20

CobecenoBanue

CoBpeMeHHbIN
YPOBEHb Pa3BUTHS
CUCTEM YIPaBICHUS
Ka4ueCTBOM.
KBanumerpust B
CUCTEMAX
yIpPaBICHUS
KaueCTBOM
MPOAYKLINN

10

20

CobecenoBaHnue;
Pedepar

Cnenuduka u
TEHJCHIINH
Pa3BUTHS CITYXO
yIpaBlIeHUsS
KaueCTBOM
MPOAYKLINU
NPEaNPUATHI

10

20

ColecenoBanue

Hopmatuhbie
pacueTsl
pecypcHOro
obecrieueHus CIyK0
KOHTPOJISl KaueCTBa.
Craructuyeckue
METOZbI KOHTPOJIS
KauyecTBa
MPOAYKIIHH.
VYnpasnenue
3arparaMy Ha
obecrieueHne
KauyecTBa

MPOAYKLINU

13

20

CobecenoBaHue;
Pemrenne
MPAKTUIECKUX
3a7a4

Ceprudukamms kak
UHCTPYMEHT
obecrieyeHus
KayecTBa

10

12

CobecenoBaHnue;
Pemenue
MPaKTUYCCKUX
3a7a4

Tema 1. CyIuHoCTb M 3HAYeHHE CHCTEMHBIX NPOLECCOB YNIPaBJIeHNs Ka4eCTBOM Kak (hakTopa
dpdexTuBHOCTH pyHKIHOHMPOoBaHusA npeanpustus (OIIK-2)

Jlexknus.



[loHaTne KayecTBa W €ro SKOHOMUYECKOE COJAEp)KaHHe. XapaKTepUCTHKa KadecTBa KaK OOBEeKTa
YHOpaBJICHUA. HpI/IHHI/IHBI, MCTOAbI U TCPMHHOJIOIUA MCHCIKMCHTA Ka4CCTBaA. OTansl Pa3sBUTHA CHUCTCM
yrnpaBieHus: KadecTBoM. KadecTBO Kak (akTop KOHKYPEHTOCHOCOOHOCTH SKOHOMHYECKHX CHCTEM,
OObEKTUBHAsI M CyObEKTHBHAS CTOPOHBI KauecTBa. YIPABJICHHWE KAauye€CTBOM M OCHOBHBIE OCOOEHHOCTH
KauecTBa KaK 00beKTa YHOpaBJICHUA. CYTL AIMUHHUCTPATUBHOTO 1 SKOHOMHUYCCKOI'O IMMOAXOA0B K YIIPAaBJIICHUIO
kayecTBOM. OCHOBHEBIE CTPAaTCTuu NpCaANpUATUs, UCTIOJIb3YIOICTO SKOHOMUYECKUI noaxoa K ymnpaBJICHHUIO
Ka4eCTBOM, CyThb JaHHBIX cTpareruid. [I[pyHIUIIBI, METOIBI U TEPMUHOJIOTUS « YIIPABICHUS Ka4€CTBOMY.
IIpakTH4eckoe 3aHATHE.

[TpyHIMIIBI, METOBI ¥ TEPMUHOJIOTUS MEHEIKMEHTA Ka4yeCTBa.

Oransl pa3BUTUS CUCTEM YIIPABIEHUS KAUE€CTBOM.

VYrpaBneHue Ka4ecTBOM U OCHOBHBIE OCOOEHHOCTH KaueCcTBa KaKk OObEKTa YIPaBICHHUS.

AJIMUHUCTPATUBHBIM U SKOHOMUYECKHUH MTOIXO/IbI K YIIPABJIECHUIO KaU€CTBOM.

Nk -

OcCHOBHBIE CTpaTeruu NPEANPUATHS, UCTIONb3YIOIIEr0 SKOHOMUYECKUN TOJXO0/] K YIIPABICHUIO
KaueCTBOM, CyTh JIaHHBIX CTPaTETUM.

3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
1. Yro mpencrapisier co0oi KauecTBO KakK (PaKTOp KOHKYPEHTOCIIOCOOHOCTH SKOHOMUYECKUX CHCTEM?
B 4yem cocToaT 0ObeKTUBHAS U CyOBEKTHBHASL CTOPOHBI KauyecTBa?
2. Yro mpencrapisieT co0oii yrpaBieHHe KaueCTBOM M KAKOBBI OCHOBHBIE 0COOCHHOCTH KaueCTBa KaK
oObekTa yrpasieHua? B ueM cOCTOUT CyTh aJMHHUCTPATUBHOTO U IKOHOMHUYECKOTO TTOIX0/I0B K
YIPaBIEHUIO KaU€CTBOM?

3. Kakux 0CHOBHBIX CTpaTeruii MOKeT MpUIEP>KUBATHCS MPEATIPUSATHE, UCIIONB3YIOIIee
SKOHOMUYECKHUI MOAXO/ K YIPABICHUIO KauecTBOM? B 4eM COCTOUT CyTh JaHHBIX CTpaTeruii?
4. Kakue ocHOBHBIE TPUHIIMIIBI JIE)KAaT B OCHOBE COBPEMEHHOTO YIIPABJIEHUS Kaue€CTBOM KaK HAyKU U

0071aCTH MPAKTHYECKON YIIPABJICHUECKON AesTenbHOCTH? UTOo npeacTaBisieT co00il METOAO0IOTHS
COBPEMEHHOTO yMpaBJIeHUs KayeCTBOM?

Tema 2. CoBpeMeHHBIIi YpOBeHb Pa3BUTHS CUCTEM YIpaBJ/ieHHsl KayecTBoM. KBaiumerpus B
cHCTeMax ynpasJjeHusi kadectsom npoaykuuu (OIIK-2)

Jlexknus.
Hctopuyeckue H3Tambl pa3BUTHS CHCTEM yINpaBlieHHs KadyecTBOM. OCHOBHBIC TEHICHIMHM Ppa3BUTHS
CHCTEMHBIX IOJXOJI0B K YIPABJICHUIO KaueCTBOM. METOMOJIOTUSI COBPEMEHHOTO YIPaBICHUS KadeCTBOM.
BnusiHue NpUHLIKIIOB CHCTEMHOTO MOAX0/a Ha MOCTPOCHUE MEXaHU3MOB YIIPaBICHHS KadyecTBOM. Tumnosas
MOCIIEIOBATEIbHOCTh OCYIIECTBICHUSI CHCTEMHOM OpraHu3alui padoThl IO YIPABICHHUIO KadyeCTBOM.
CymHocTh W crnenuduka CHUCTEeMBbI BceoOmiero MeHemkMeHTa kadectBa (TQM). YpoBHM KauecTBa
NPONYKIMH, BBIJCNSEMBbIE B paMKaxX JIaHHOW CHCTEMBbI, TPAKTOBKAa KadecTBa pabOTHl MPENNPUATHS.
JKuzHeHHBI IMKJI NPOAYKTa W KOHUENIMA «HeTian KadecTBa». CoiepkaHue OCHOBHBIX (YHKUUH
YIpaBJICHUS KauecTBOM: (YHKUUHU oOecreueHHsl KauecTBa, (PyHKUMU KOOPIMHALMHU KauecTBA U (PYHKIIUH
YAy4IIEHHs Ka4ecTBa.

CymHOCTh U 33Ja4i KBAJIMMETPUHM U €€ METPOJIOTHYecKoro obecrneueHus. Metpoinorus, ee CTpyKTypa u
3HaYeHHUEe JUIS JESTeIbHOCTH CHCTEM YIpaBieHus kadecTBoM. Kitaccudukanuu mnokasareneil kayecTBa
MPOAYKIIMU TI0: YPOBHIO arperupoBaHus OLIEHWBAEMbIX CBOWCTB MPOAYKLHUHU; Pa3MEPHOCTH; COOTBETCTBUIO
CTaAusAM O KM3HEHHOTO [MKJIAa M3Aenus; crneuuduke XapakTepu3yeMbIX CBONCTB  MPOAYKIIHH.
Krnaccudukanuu 6a30BbIX METOIOB OLICHKH YPOBHS KauecTBa MPOAYKLHHU MO: OCOOCHHOCTSIM TEXHOJIOTUU
BBITIOJTHEHMSI OIICHOYHBIX MPOLEAYP; UCTOYHUKAM HCIOIb3YEeMOM B X0/ie OLIEHKH MH(OpMaluu; XapakTepy
arperupoBaHUsl OTAEIbHBIX Kau€CTBEHHBIX XapaKTEPUCTHK. YKPYIHEHHBIH alrOpUTM OLEHKU YpPOBHS
KauecTBa NPOMYKIUU KAaK THUIOBAsl IOCIEAOBATEIIbHOCTh OCYIIECTBICHHUS] MNPOLEAYp OLEHKH YPOBHS
KauyecTBa MPOAYKIIUU MPEITPUITHS.

IIpakTH4eckoe 3aHATHE.

I. [IpuHIUIIBI CUCTEMHOTO MOAXOJA U MEXAHU3M YIIPABJICHUS KAYECTBOM.
2. TurnoBas mocnea0BaTebHOCT OCYIIECTBICHUS CHCTEMHOM OpraHu3aluy padoThI 10 YIIPaBICHUIO
KauyeCTBOM.

3. VYpoBHHU KauecTBa MPOAYKINH, BbIIEIsIEMBbIE B paMKax cucTteMbl TQM.



4. JKv3HEHHBIN MK MPOAYKTA U KOHLENIUS «II€TJIA KaueCTBay.

5. Knaccudukanum nokaszarenei kadecTBa MPOAYKIIUHU IO CICIIUPUKE XapaKTEPU3yeMbIX CBOMCTB
MIPOIYKITUH.
6. Knaccudukanum 6a30BbIX METOAOB OIIEHKH YPOBHS Ka4eCTBa MPOAYKIIUHU IO XapaKTepy
arperupoBaHMs OTACIIBHBIX KAUeCTBEHHBIX XapaKTEPUCTHUK.
7. YKpYNHEHHBIN aJTOPUTM OLIEHKU YPOBHS Kaue€CTBa MPOAYKIUH.
8. Pacuer unTEerpanbHOro nokasares KauecTsa MpOAyKIUH.

3ajaHus 1J151 CAMOCTOSITEIbHOM PadoThlI.
1. KaKOBI:I OCHOBHBIC TCHACHIINN pa3BI/ITI/I$I CUCTCMHBIX ITOAXO0OJ0B K praBJIeHI/IIO Ka‘-IeCTBOM‘.7
2. Kakune ocHOBHBIC MPUHIIUITBI CHCTEMHOTO TI0/IX0/1a JIKAT B OCHOBE MPOIIETYP MOCTPOCHUS
MEXaHU3MOB yIIPABJICHUS Kaue€CTBOM?
3. B kakoif TUITOBOH TTOCIIEIOBATEIIBHOCTH OCYIIECTBIISETCS CHCTEMHAsi OpTaHu3aIlis padoThI 1O
YIIPaBJICHUIO Ka4€CTBOM?
4. B gem 3akmrogaeTcst CynHOCTb CHCTEMBI BCEOOIIero MeHeKMeHTa kadecTBa? Kakue ypoBHH

KauecTBa NMPOAYKLUH BBIACISAIOTCS B paMKax JaHHOM CUCTEMBbI M KaKMM 00pa30M B HEH TPaKTyeTCs
KauecTBO PabOThl MPEANPUATHS?

S. B uem 3akirouaercs KOHLENLUS «IeTIH KadecTBa»? [louemMy nesTenbHOCTh MO YIPaBICHUIO
KaueCTBOM MPOAYKIIUHU JJIS IPEINPUATHUS T0JKHA UMETh HeTPEPhIBHBIN LIUKINYECKUN Xapakrep?

6. KakoBo coneprxanre 0CHOBHBIX (DyHKIIMI yTIpaBiIeHHs KaueCTBOM: (DYHKLIMHU 0OecTieueHus
KauecTBa, (QYHKIIMU KOOPAWHAIMY KauecTBa U (YHKUUH yay4lneHus kadectBa? Kak 3Ty (GyHKIIUH CBS3aHBI
MeX Iy co00ii?

7. Urto mpencTaBiseT co00i KBATUMETPHS U KaKOBa €€ POJIb B YIIPABICHUU KaueCTBOM?

8. Urto Takoe meTposorusa? KakoBbl ee CTpyKTypa v 3HaU€HUE JUIsl I€ITEIbHOCTA CUCTEM YITPABICHUS
Ka4yecTBOM?

0. Kakue ocHOBHBIE pa3HOBUAHOCTH MOKA3aTelIed KayeCTBa MOXKHO BBIJCIUTD NMPU UX YIIOPSA0YCHUU

10 TAKUM KPUTEPUSAM, KAK YPOBEHb arperUpOBaHUs OLICHUBAEMBIX CBOWCTB IPOAYKIIMH, Pa3MEPHOCTb,
COOTBETCTBHE CTAAUSM >KM3HEHHOTO IMKJIA U3/1EIHS U CTIeHU(pUKa XapaKTepU3yeMbIX CBOHCTB MPOAYKIUH?
10. Kakne ocHOBHBIE Pa3HOBUIHOCTH METOJIOB OIIEHKH MTOKA3aTeIeH KayeCTBa MOKHO BBIICIIUTH MIPHU
WX YIIOPSA0YCHUH TI0 TAKUM KPUTEPHUSIM, KaK OCOOCHHOCTH TEXHOJIOTHUH BBITIOJHEHHUS OIEHOYHBIX
MIPOIIeTyP, UCTOYHHUKH MCTIONB3YEMOM B X0JI€ OIICHKH WH(OpPMAINH, XapaKTep arperupOBaHUsI OTACIbHBIX
Ka4eCTBEHHBIX XapaKTEPUCTHK?

11. B kako¥i TUMOBOM MOCJEN0BATEIBHOCTH OCYIIECTBIISIOTCS MPOLETYPhl OLICHKA YPOBHS KaueCTBa
MPOAYKINU IPpeanpusTus?

Tema 3. Cnenupuka ¥ TEeHASHUUHN PA3BUTHS CJIYKO yNpaBjJeHUs KA4eCTBOM MPOAYKIIUU
npexnpusaTuii (ITK-1)

Jlekumus.
OcCHOBHbIE TEHJIECHIMU Pa3BUTHS TMOAXOAOB K OpraHu3allid Ha NPEANpUATUAX CIYKO YIpaBlieHUs
KaueCTBOM MpOAYKIMH. TuroBas opraHu3anus padOThl CIYyXO0 KadyecTBa OTEYECTBEHHBIX MPEIMPHUITHIA.
Opranuzanus pa®OThl O YMHPaBICHUIO Kaue€CTBOM MPOAYKIUH CO CTPYKTYpHOW TOYKM 3pEHUs Ha
OOJBIIMHCTBE OTEUECTBEHHBIX MNpeAnpusaTuii. TumoBble 3adadd, CTPYKTypa H (yHKIUU OTAEIOB
texaudeckoro kKoHTpossi (OTK). Crpykrypa 1ukia yrpaBieHHS Kadye€CTBOM MPOMYKIMHM TPEATPUATHS.
Creuungurka COBPEMEHHOTO I0/X0la K CTPYKTYpHOM OpraHM3alliyd CHCTEM YIPAaBICHHUS KadeCTBOM.
[Mpunuun pacnpenenenus (GYHKIMA U MOJTHOMOUYWM, CBA3aHHBIX C YMNPABICHHEM Kaue€CTBOM B TaKUX
CUCTEMaX MEXy UEPAPXUUECKUMH YPOBHSIMH OpPraHU3aLUU.

IIpakTnyeckoe 3ansATHE.

1. Opranuzanust paboTsI IO YIIPABICHUIO Kau€CTBOM MPOIYKIIMU CO CTPYKTYPHOU TOUKU 3PCHHUS.
2. [IpumeHenne criennpuKr COBPEMEHHOTO TTOJIX0/1a K CTPYKTYPHON OpraHU3aIli CHCTEM
YIpaBIEHUS Kau€CTBOM.

3. [IpumeHneHnue npuHIKIIA pacnpeneacHus QyHKIMA U TOJTHOMOYNH, CBA3aHHBIX C yIPaBICHUEM

Ka4eCTBOM MEXIYy HEePAPXUUECKUMHU YPOBHSIMH OPTaHHU3AIINH.
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
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I. KakoBbI OCHOBHBIE TCHICHIIUU Pa3BUTHSI MTOAXOI0B K OPTaHU3aI[UH HA MIPEIMPHUITHSIX CITYXKO
YIPaBJICHUS KAY€CTBOM MPOTYyKLIUU?
2. Kak co cTpyKkTypHO#I TOYKH 3peHHS Ha OONBIINHCTBE OTEUECTBEHHBIX MPEINPUITHI OpraHH30BaHA
paboTa 1Mo ynpaBIeHHIO KadeCTBOM MpoayKiun? KakoBbl THIIOBBIE 3aa49H, CTPYKTYpa U (PYHKIIUU OTICIIOB
TexHuuyeckoro koHTpoJs (OTK)?
3. B uem cocTosT 0cCHOBHBIE 3a]a4H, pElIeHEe KOTOPBIX CUCTEMa yIpaBIeHHs KaYeCTBOM JOJKHA
o0ecreurBaTh Ha KaXKJOW CTaJANH KU3HEHHOTO LUKJIA BBIITYCKAeMOM MPeaPUITHEM TPOAYKIIMH?
4. [To xaKuM KpUTEPHUSM MOXKET OLleHUBAaThCA 3((HEKTUBHOCTH pabOThl CUCTEMBbI YIIPABICHUS
KaueCTBOM Ha Ka)KJOM CTaJ1H KU3HEHHOTO LIUKJIA TIPOLYKIUU?
5. B uem 3akmrovaetcs cnenuduka COBpeMEHHOTO MOIX0Aa K CTPYKTYPHOM OpraHu3aIlii CUCTEM
ynpasneHus kauectBoM? [1o kakoMy NPUHIMITY B TAKUX CHCTEMaX MEXAYy UepapXUYECKUMU YPOBHSAMU
OpraHM3aliy pacipeaensoTcs (PyHKIUU U MIOJTHOMOYHMSI, CBA3aHHbBIE C YIIPABIEHUEM KayeCTBOM?

Tema 4. HopmaTuBHbBIE pacyeThbl peCypCcHOro odecrevdeHns Cayk0 KOHTPOJIA KadecTBa.
CrarncTnyeckue MeToAbl KOHTPOJIS Ka4ecTBa MPOAYKIUH. YIIPaBJIeHHe 3aTpaTaMu Ha o0ecrieyeHue
kadectBa npoanykuuu (ITK-1)

Jlekumus.

OcHOBHbIE 33/1a4H, PELICHIE KOTOPhIX CUCTEMa YNpaBICHHs KaueCTBOM JIOJKHA 00ecleyrBarh Ha KaXKIou
CTaJIUY >KU3HEHHOTO LIMKJIA BBITYCKAeMOW NpeanpuaTueM npoaykiun. Kputepun oueHku 3QpPeKTUBHOCTH
paboThI CUCTEMBI YIIPABICHUS KAY€CTBOM Ha KaXKJIOM CTa1H KU3HEHHOTO LIUKJIA TPOAYKLIHH.

Lenu, cneunpuka W WHCTPYMEHTApUil CTAaTUCTUYECKUX METOAOB KOHTpONIS KadecTBa. (CHOBHOE
Ha3HAYCHUC CTATUCTUUCCKUX MCTOHAOB KAaK HMHCTPYMCHTOB KOHTPOJIA Ka4CCTBA. OCHOBHEBIE HHCTPYMCHTBI
aHaJIn3a JICKallue B OCHOBC CTATUCTUYCCKUX MCETOHNOB KOHTPOJA Ka4CCTBA. Ha3naueHue m TeXHOJIOTHUSA
MNPUMCHCHUA KaXXJOIro0 M3 TAKHUX AHAJIHUTHYCCKUX HWHCTPYMCHTOB. CraTucTuyeckue METOAbI aHaIn3a u
PETrYIUPOBKHU TCXHOJIIOTHMYCCKUX HPOLCCCOB. OCYI_]_ICCTBJIGHI/IG aHaJlin3a U PETYIUPOBKU TCXHOJOTMYCCKHUX
IIPOLIECCOB IMPH KOHTPOJIE IO KOJIMYECTBEHHOMY Ipu3HaKy. OCyIIECTBIEHUE aHaIM3a U PETYIUPOBKU
TCXHOJIOTHYCCKUX IPOLECCCOB IMpPU KOHTPOJIC IO AJIbTCPHATHUBHOMY IIPU3HAKY. CraTucTuueckue METOAbI
MPpUCMOYHOI'O KOHTPOJIA. OCYH_ICCTBJIGHI/IG CTaTUCTHYCCKOTO TMPUCMOYHOIO KOHTPOJISI KaueCTBa II0
KOJIMYCCTBCHHOMY IIPHU3HAKY. OCyH_IGCTBJIeHI/Ie CTATUCTUYCCKOTO HNPHUEMOYHOI'0 KOHTPOJIA Ka4CCTBaA II0
aJIcTEpHATUBHOMY IIPU3HAKY.

Hctounuku QopMupoBaHus M BHIBI 3aTpar Ha oOecrmeyeHHe KadecTBa nponykuuu. [Ipupoma 3arpar
NPEANPUATHHA, CBSI3aHHBIX ¢ oOecrieueHrneM kadectBa. OCHOBHBIE TMOAXO/IbI, UCIIOJIB3YyEMbIE Ul OTUCAHUS
TaKMX 3aTpar U MporeccoB ux ¢popmupoBanus. Knaccudukannonnsle NpU3HaKU Pa3HOBUAHOCTEN 3aTpaT Ha
obecniedeHne kauecTBa. OCHOBHBIE METO/IBI CUCTEMATU3AIMH 3aTpaT Ha obecrieueHne KayecTBa MPUHATHIE K
UCTIOJIb30BAaHUIO B MEXIyHapoaHoW mnpaktuke. MHdopmanmonnas 0a3a, ucronb3yeMas Al OLEHKU U
aHanmu3a 3aTpaTr Ha obecreueHune kauectBa. OCHOBHBIE MHCTPYMEHTHI, UCIIOIb3yeMble s (hOPMHUPOBAHUS
Tako MH(pOpMAMOHHON 0a3bl. MeTonpl aHanM3a M yNpaBlICHHUs 3aTpaTaMHd Ha OOeclieueHUe KauecTBa
TunoBast mocieqOBaTeIbHOCT NEHCTBUM IOAPA3JACICHUN MPEAIPUATUS IO YIPABICHUIO 3aTpaTaMy Ha
obecriedeHre KauecTBa NPOAyKUWH. DyHKIMH, BBHINOJHSEMBIE KaXKIbIM W3 OCHOBHBIX MOApa3/ieieHUH,
MOPSIOK peanu3aliy JaHHbIX (yHKIuH. CylHOCTh OCHOBHBIX METOIOB aHalM3a 3aTpaT Ha oOecreyeHue
KauecTBa. HazHaueHue u 061acTh NpUMEHEHHUS TAKUX METOJIOB.

IIpakTnyeckoe 3ansATHE.

1. OcCHOBHBIE 33/1a4H, PEIICHUE KOTOPBIX CUCTEMA yIpaBJIEHHUs KAYeCTBOM JIOJKHA 00ecreunBaTh Ha
KQ)KJI0M CTaJIM )KU3HEHHOTO LIMKJIA BBIILY CKAEMOU NPEAIPUATUEM IIPOAYKLUH.

2. Onenka >3 PeKTUBHOCTH PabOThI CUCTEMBI YIIPABJICHUS Ka4€CTBOM Ha KaXKJJOW CTaIUH KUZHECHHOTO
LUKJIA IPOYKLIAH.

3. OcCHOBHBIE HHCTPYMEHTHI aHAJIN3a JIEKAIINE B OCHOBE CTAaTUCTUUECKUX METOAOB KOHTPOJIS
Ka4eCTBa.

4. TexHoIorust NPUMEHEHUS KaXA0r0 U3 TAKUX aHAIMTUYECKUX UHCTPYMEHTOB.

5. OcyniecTBieHHE aHAINM3a U PETYJIUPOBKH TEXHOJIOTMYECKUX IIPOLECCOB PU KOHTPOJIE 110

KOJIMYECTBEHHOMY MPHU3HAKY.

6. OcyuiecTBI€HNE aHAINU3a U PETYIUPOBKH TEXHOJIOTMYECKUX IPOLECCOB MPU KOHTPOJIE 110
aJbTEPHATUBHOMY IPU3HAKY.



7. OcyuiecTBIeHNE CTaTUCTUYECKOTO IPUEMOYHOTO KOHTPOJISl KaU€CTBa M0 KOJIMYECTBEHHOMY
IIPU3HAKY.

8. Ocy1ecTBI€HHE CTATUCTUYECKOTO TPUEMOYHOTO KOHTPOJISl KaYeCTBA MO aJIbTEPHATUBHOMY
MIPU3HAKY.

0. OcHOBHbBIE TOIXO/IbI, UCTIONB3YEMbIE VISl OTIMCAHMS 3aTpaT Ha yIPaBJICHUE Ka4eCTBOM U IIPOLIECCOB
ux (HhOpMUPOBAHUS.

10. Knaccuukanmonnblie Npu3Haky pa3HOBUIHOCTEHN 3aTpar Ha oOecrieueHre KauecTBa.

11. OCHOBHBIE METOJIBI CHCTEMATH3AIMH 3aTpaT Ha 00eCTICUeHNEe Ka4yeCcTBa MIPUHSATHIC K
UCIOJIb30BAaHUIO B MEXTyHAPOIHOM MPaKTHKE.

12. TunoBas nmocyien0BaTeIbHOCTh AEUCTBUHN MTOAPA3ACICHUN IPEAIPHUATHS IO YIIPABICHUIO

3arparaMy Ha 00ecrieueHue KauyecTBa MPOITyKIUH.
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.

I. Uro mpeamnonaracT HOPMUPOBAHKUE PECYPCHOTO OOECIIEUEHUS CITYKO KOHTPOJISI KadecTBa?

2. KakoBbI moaxoapl K ONpeIesIeHUI0 HOPMAaTUBHOM YHCIIEHHOCTH KOHTPOJIEPOB?

3. KaxoBbI TOIXO0BI K ONPEIEIICHNI0 HOPMAaTUBHON YHCIEHHOCTH YIPABIEHUECKOTO IIepCoHaa
CVKII?

4. B guem cocTouT 0OCHOBHOE Ha3HAUEHNE CTAaTUCTHYCCKHUX MCTOAOB KaK MHCTPYMCHTOB KOHTPOJIA

kauecTBa? Kakue 0CHOBHbIC HHCTPYMEHTHI aHAJIN3a JIEXKAT B OCHOBE CTATUCTHYECKUX METOI0B KOHTPOJIS
kauecTBa? KakoBbl HA3HAYEHUE U TEXHOJIOTUSA MPUMEHEHHS KaXKI0TO U3 TAKUX aHATUTHYECKUX
UHCTPYMEHTOB?

5. Kakum 00pa3om ocylIecTBISIOTCS aHAIN3 U PETYINPOBKA TEXHOJIOTHYECKIX MPOIECCOB MPH
KOHTPOJIE MO KOJIMYECTBEHHOMY MPU3HAKY ?

6. Kakum 00pa3om oCyIIecTBISIOTCS aHAIN3 U PETYINPOBKA TEXHOJIOTHYECKIX MPOIECCOB MPH
KOHTPOJIE MO aJbTePHATUBHOMY MPU3HAKY?

7. Kak ocyiecTBisiercst cTaTUCTUUECKUN TPUEMOYHBIN KOHTPOJIb KAY€CTBA MO KOJTUUYECTBEHHOMY
MIPU3HaKY?

8. Kak ocyiectBisiercst cTaTUCTUUECKUN TPUEMOYHBIN KOHTPOJIb KAYECTBA M0 AJIbTEPHATUBHOMY
IIPU3HaKY?

0. KakoBa npupopa 3arpar npeanpusTuii, CBI3aHHBIX ¢ o0ecnieueHueM kadectBa? Kakue oCHOBHbBIE

MOXO/IbI UCTIOJIB3YIOTCS IJIsl ONMCAHUS TAKUX 3aTpaT U MPOLECcCOB UX (GOpMUPOBAHHS?

10. Kakue pa3HOBHIHOCTH 3aTpaT Ha 00eCleueHNe Ka9yeCTBAa MOTYT OBbITh BBIJICJIEHBI IO TAKUM
KJ1acCU()UKAITMOHHBIM IPU3HAKAM, KaK TUII 3aTpaT, MECTO X BOZHUKHOBEHHS M XapaKTep CBSI3U C
nporeccoM (popmupoBanus kauectBa? Kakie 0CHOBHbIE METO/IbI CHICTEMATU3aIlMH 3aTpaTr Ha o0ecrieyeHue
Ka4yeCcTBa MIPUHSITO UCHOIb30BATh B MEXIyHAPOIHOMN MpaKkTuKe?

I1. KakoBa nndopmarmonHas 6a3a, ucrosib3yemast Ui OLIEHKU M aHaJIM3a 3aTpaT Ha o0ecredeHne
kauecTBa? Kakue 0CHOBHbIC HHCTPYMEHTBI UCTIONB3YIOTCS I (POPMUPOBAHUS TaKO MH(OPMALIMOHHOM
6a3b1?

12. KakoBa TumoBas mociaeaoBareibHOCTb IEUCTBUNA MOAPA3AEICHUNA MPEANPUITHS IO YIIPABICHUIO
3aTparamu Ha oOecredeHue kadecTna npoaykiun? Kakne GpyHKINM JOIDKHO BBITOIHATD KOKI0€ U3
OCHOBHBIX ITOZPa3/IeIEHUH ¥ KAKUM JIOJDKEH OBITh TOPSAIOK Pean3aliy JaHHBIX (QYHKIHN?

13. B 4yem cocTouT CyIIHOCTh OCHOBHBIX METOJIOB aHAJIM3a 3aTpar Ha obecrieueHne kauectBa? KakoBsl
Ha3zHaYeHHE U 001aCTh MPUMEHEHHUS TAKMX METOJ0B?

Tema 5. Ceprudukanus Kak HHCTPyMeHT o0ecneuyenus kayecrsa (IIK-1)
Jlekumus.
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CymHocts, (OpMBI M OCHOBHBIE HpUHIMNBI ceprudukanuu. CTpyKTypa HAIMOHAIBLHOW CHCTEMBI
cepruduranuu. OcCHOBHblE (YHKIMH, BBIIOJNHAEMBIE KaXIbIM U3 CTPYKTYpHBIX JJIEMEHTOB JaHHOMN
cucreMbl. HopmaruBHO-meromuueckas 06a3a mporenyp ceprudukanuu. CraHAapThl Kak 3JIEMEHTBHI
HOpPMAaTUBHOM 0a3bl mpoueayp ceprudukanmu. OCHOBHBIC TPYIIBI CTAHAAPTOB MPU UX YINOPSIOYCHUH TI0
TaKUM KpUTEpHsM, Kak cepa pacrpocTpaHEHUs, Ha3HAYECHUE, HAMIPABICHHOCTh HA pa3iIHMyHble OOBEKTHI.
MexyHaponassle cranaaptbl cucteM kadectsa cepuii 1CO-9000 u MCO-14000. CtpykTypa 1 Ha3HaYEHHE
MexayHaponHbix crangaproB cepuit MCO-9000 u MCO-14000. CrpykTypa mporecca CepTH(UKAIIH.
TunoBas mocnenoBaTeIbHOCTh OCYLIECTBICHHS mpoueayp ceprudukanun. OCoOSHHOCTH MPOLEAyp IMpH
cepTUQUKALNU TPOAYKIMH, YCIYI, KBAIM()UKAIMOHHBIX HABBHIKOB CIELIHAIMCTOB W CHUCTEM KauecTBa
MPEAIPUATHI.
IIpakTH4eckoe 3aHATHE.

CrpykTypa HaIlMOHATBHOW CHCTEMBI CePTHU(UKALIIH.

CrannapThl Kak JIEMEHTbI HOPMaTUBHOW 0a3bl MpoLEAyp CepTUDHUKAIIHH.

CrpykTypa nporecca cepTuuKalum.

TunoBas mocnen0BaTeIbHOCTh OCYIIECTBICHUS POLEAYDP CePTUDUKALIIH.

el

3ajaHus 1J151 CAMOCTOSITEIbHOM PadoThlI.

1. Yro mpencrasisiet coboii ceprudukanua? Kakue oHa MOKET UMETh (POPMBI M HA KAKUX OCHOBHBIX
MPUHIUIAX OCHOBBIBACTCS?

2. KakoBa cTpykTypa HanmoHaabHOI cucteMsl ceprudukanun Pecriyonuku benapycs? Kakue
OCHOBHBIE (DYHKITHH BBIMOIHSACT KaXKABIH U3 CTPYKTYPHBIX 3JIEMEHTOB JAHHOW CUCTEMBI?

3. Yro mpencTapisatoT co00i cTaHIapThl Kak AJIEMEHThI HOpMAaTUBHON 0a3bl mpoueayp cepTudukamm’?
Ha kaxue 0CHOBHBIE IPYIIIIBI MOKHO PA3AC/IUTh CTAHIAPTHI IIPU UX YIOPAIOUYCHHUH 110 TAKUM KPUTEPUSIM,
Kak cepa pacrnpocTpaHeHHs], Ha3HAYCHNE, HAIIPABJICHHOCTh HA Pa3IMYHbIe OObEKThI?

4. KakoBbI cTpyKTypa U Ha3HaYeHHE MEeXAYyHapoAaHbIX cranaaptos cepuit UCO-9000 u UCO-14000?

S. B kakoii THIIOBOM MOCIIEI0BAaTEIFHOCTH OCYIIECTBIISIOTCS poueaypsl cepTudukanuun? Kakue
0COOEHHOCTH UMEIOT TaKUe MPOLEyphl IPU CEPTUPHUKAINN TPOIYKIIUHU, YCIYT, KBAIU(UKATHOHHBIX
HABBIKOB CIEUAIINCTOB U CUCTEM KaueCcTBa NPEAIPUATHIN?

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHBbIE CPEICTBA
4.1. Pactipenenenue 0auioB:

5 cemecTp
* mocenraemocts — 10 GamtoB
*  TEKyIHuHd KOHTPOJIbL — 70 GamioB
*  KOHTPOJIBHBIEC Cpe3bl — 2 cpe3a mo 10 6amnoB KaxabIi
* mpeMuanbHBIE OauTel — 20 6aioB

Pacnipenenenne 6aJiioB 10 3aaHMSIM:

No  [HasBanue Ttembl | DopMbl Max. MeTtoauka mpoBeIcHUS 3aHATUS U OLICHKU
Te | /BHJI y4eOHOH |TEKyIEro | KoJI-BO
MBI paboThI KOHTpoJsi | 0asuioB

/ cpe3sl




CymHoCTh U
3Ha4YCHHE
CHCTEMHBIX
MPOIIECCOB
yIIpaBJICHHS
KaueCTBOM KaK
¢akTopa
3¢ (HeKTUBHOCTH
(hyHKIMOHUPOBa
HUS
HPEIIPUSITUS

Cobeceno
BaHUE
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CobecenoBanue npeAIoaracT OpraHu3aluio Oecebl MpenogaBaTesis
CO CTYAEHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENBHOTO BBISIBICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, mpodieMe U T.II. Bce WieHsl Ipymmbsl MOTYT y4acTBOBaTh B
o0CyXJeHnu, n00aBisATh HH(OpMaNWio, AUCKYTUPOBAaTh, 3a/JaBaTb
BOIPOCHI U T.1I.

VYeTHBIE  OMpoc MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:

- IPaBUWJIBHOCTH OTBETA IO COACPIKaHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATENBFHOCTh OTBETA;

- JIOTHKa U3JI0KEHUSI MaTepuaa;

- palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- NCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTeprana;

- PpauMOHATBHOCTH UCIOIB30BaHUS BPEMEHH,
3aJjaHue.

10-7 Oamnma — CTYIEHT yMEET COIMOCTAaBUTh IONYYCHHYIO TIPH
MOATOTOBKE K MPAaKTHUYECKOMY 3aHATHIO WH(POPMALUIO, CPaBHUBATH
pasHble TOYKH 3pEHHs Ha aHAIM3UPYEMYIO MPOOJeMy, YMETh UYETKO
(opMynHpOBaTh CBOM BONIPOCH M OTBEUaTh Ha 3a/JaBacMblec EMy
BONPOCHI, BECTH JUCKYCCHIO C HWCIOJIb30BAaHHEM TEPMUHOIOTUU
COBPEMEHHOH COLIMOJIOTHH 00pa30BaHUSA

6-3 Oamya - CTyIEHT yMeeT MIPUMEHSITDH MOMYyYEHHYIO TIPH OATOTOBKE
K MIPaKTUYECKOMY 3aHATHIO HHPOPMAIIHIO, OTBEYATh HA OOIBIINHCTBO
BOIPOCOB, BECTH ITUCKYCCHIO C HCIIOJIb30BAaHHMEM TEPMUHOJIOTHUU
COBPEMEHHOH COLIMOJIOTHH 00pa30BaHMS.

2-1 Gamn — CTyIEeHT BIaJeeT TEOPETHYECKUM MaTepHajioM IO TeMe
MPaKTUYECKOTO 3aHATHS, WHOTAA 3aTPyAHSETCSl IMpH OTBETE Ha
BONPOCHI, HE YyMeeT CQOPMYIMPOBaTh CBOIO TOYKY 3pEHHUS Ha
o0cyxaaeMyto npoodiemy

Ecnu ctyneHt He BnazeeT mpoOiIeMaTHKOW MPakTHYECKOTO 3aHsTHS,
HE MOXET OTBeYaTb Ha BOINPOCHl, 3aUYUTHIBAET OTBET 110
Hale4aTaHHOMY TEKCTY — OTBET OaJylaMH HE OLICHUBACTCH.

OTBCACHHOI'O Ha

13



CoBpeMeHHBII
YpOBEHB
pa3BUTHA
CUCTEM
yIpaBicHUS
Ka4eCTBOM.
Ksanumerpus B
CUCTEMax
yIpaBicHUS
KaueCTBOM
IPOAYKLIUU

Cobeceno
BaHHUe(KO
HTPOJIBH
blIii cpe3)

10

CobecenoBanue npeAIoaracT OpraHu3aluio Oecebl MpenogaBaTesis
CO CTYAEHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENBHOTO BBISIBICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, mpodieMe U T.II. Bce WieHsl Ipymmbsl MOTYT y4acTBOBaTh B
o0CyXJeHnu, n00aBisATh HH(OpMaNWio, AUCKYTUPOBAaTh, 3a/JaBaTb
BOIPOCHI U T.1I.

VYeTHBIE  OMpoc MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:

- IPaBUWJIBHOCTH OTBETA IO COACPIKaHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATENBFHOCTh OTBETA;

- JIOTHKa U3JI0KEHUSI MaTepuaa;

- palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- NCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTeprana;

- PpauMOHATBHOCTH UCIOIB30BaHUS BPEMEHH,
3aJjaHue.

10-7 Oamnma — CTYIEHT yMEET COIMOCTAaBUTh IONYYCHHYIO TIPH
MOATOTOBKE K MPAaKTHUYECKOMY 3aHATHIO WH(POPMALUIO, CPaBHUBATH
pasHble TOYKH 3pEHHs Ha aHAIM3UPYEMYIO MPOOJeMy, YMETh UYETKO
(opMynHpOBaTh CBOM BONIPOCH M OTBEUaTh Ha 3a/JaBacMblec EMy
BONPOCHI, BECTH JUCKYCCHIO C HWCIOJIb30BAaHHEM TEPMUHOIOTUU
COBPEMEHHOH COLIMOJIOTHH 00pa30BaHUSA

6-3 Oamya - CTyIEHT yMeeT MIPUMEHSITDH MOMYyYEHHYIO TIPH OATOTOBKE
K MIPaKTUYECKOMY 3aHATHIO HHPOPMAIIHIO, OTBEYATh HA OOIBIINHCTBO
BOIPOCOB, BECTH ITUCKYCCHIO C HCIIOJIb30BAaHHMEM TEPMUHOJIOTHUU
COBPEMEHHOH COLIMOJIOTHH 00pa30BaHMS.

2-1 Gamn — CTyIEeHT BIaJeeT TEOPETHYECKUM MaTepHajioM IO TeMe
MPaKTUYECKOTO 3aHATHS, WHOTAA 3aTPyAHSETCSl IMpH OTBETE Ha
BONPOCHI, HE YyMeeT CQOPMYIMPOBaTh CBOIO TOYKY 3pEHHUS Ha
o0cyxaaeMyto npoodiemy

Ecnu ctyneHt He BnazeeT mpoOiIeMaTHKOW MPakTHYECKOTO 3aHsTHS,
HE MOXET OTBeYaTb Ha BOINPOCHl, 3aUYUTHIBAET OTBET 110
Hale4aTaHHOMY TEKCTY — OTBET OaJylaMH HE OLICHUBACTCH.

OTBCACHHOI'O Ha

14



Pegepar

15

VYcTHOE BBHICTYNJIGHHWE aBTOpa MO pesyabraraM Jokiana/pedepara
COCPEJOTOYEHO Ha MNPUHIWIHNAIBHBIX BOMpOCaX, TaKUX Kak:
aKTyaJIbHOCTh TEMBI HCCIICIOBAHUS; METOAOJNIOTHUECKUH amnmapar u
OCHOBHBIE HAy4YHBIC MOIXOAbl (LIKOJBI), 3aHUMABIIHUECS PEIICHHEM
BOIIPOCOB; HOBM3Ha  PabOTHI u OCHOBHBIE BBIBOJIBI,
chopMyIHpPOBaHHBIE B XO€ U3yUEHHS MaTepuaa.

WnpuBuayaneHasl 3aliMTa IMPEAONaraeT PacKphITHE JHYHOCTHOTO
acriekTa aBTopa JAokinana/pedepara B xone pabOThl Hal TEMOM.
Heo6xomumo o00ocHOBaTe BHIOOpP TEMBI M NPHBECTH COOCTBEHHBIE
METOIBl W CHOocoObl paboThl Haa MpoOJIEeMOW, BHIHECEHHOH B
3ariaBue. [IpuBeleHB OpUTMHANBHBIE HAXOIKH, COOCTBEHHBIE
CY)KOCHMs, HWHTEpecHble (akThl W HIEH, IOJYYCHHBIE B XOJC
pa3paboTku Matepuana. B mokmage OomkHAa OBITH  OTpakeHa
JUYHOCTHAs 3HAYMMOCTh TMPOACTaHHOW pabOTBl W  HAMEYEHBI
MEPCIEKTUBEI MPOIOKEHHS MCCIIeIOBAHUSL. BozmoxHBI
Mpe3eHTaINH, Pa3AaTOUYHBIH MaTeprall, CIalasl U T.1.

15-10 GanmymoB — CTYOEHT TPaMOTHO BBICTPAWBACT JIOTUKY CBOETO
JOKJIaza o MarepuaiaM pedepara, pacKpbIBaeT TeMy HUCCIIe0BaHUs,
ONUpAsCh HA PE3YyIbTaThl TEOPETHYECKHMX W  SMIUPUYECCKUX
WCCIIEIOBAaHUI COBPEMEHHON COLMOJIOTHU 00pa30BaHUs MOCIEIHUX
3-5 ner, OeMOHCTpPHpPYET OpHWIHHAJbHBIE HAaXOAKH B PELICHUU
poOIeMBl, HaMEYCHBI MEPCIEKTUBEI HCCIIeIOBaHUS,
MPOIEMOHCTPUPOBAHEl ~ XOPOIIME  OpaTOpCKUE  CHOCOOHOCTH,
BBICTYIUICHHE  COINPOBOXKIACTCA  MPE3EHTAUMed  MOJyYeHHBIX
pe3ynbTaToB. [ paMOTHBIE OTBETHI HA TOTOTHUTEIBHBIE BOIPOCH

9-7 Ganna - CTYOEHT IPaMOTHO BBICTPAaWBAET JIOTHKY CBOETO JOKIana
mo MarepuanaMm pedepara, pacKpblBaeT TEMY HCCIIEIOBaHUS,
ONUPAsCh Ha PE3yJbTaThl TEOPETHYECKUX WM SMIHUPUICCKUX
WCCIIEIOBAaHNI COBPEMEHHON COLMOIOTUN 00pa30BaHUs MOCIEIHUX 5
JIET, IEMOHCTPUPYET OTIENbHbIC OPUTHHAIEHBIE HAXOAKH B PEIICHUN
npoOiIeMbl, TEPCIEKTUBBI HCCIENOBAHUS HAMEUEHBl OTACIBHBIMU
LITPUXaMH, MPOIEMOHCTPUPOBAHBI Xoporue OpaTopCKHe
CIOCOOHOCTH,  BBICTYIUIGHHE  CONPOBOXIACTCS  Ipe3eHTanuei
MOJTYYEHHBIX PE3yabTaToB. JlaHBI rpaMOTHBIC OTBETHI HA OTACIBbHEBIC
JOTIOJTHUTENIbHBIE BOITPOCHI

6-5 Oanya - JOTHWKa BHICTYIJICHUS B OTACIBHBIX MECTaxX Hapylaercs,
TeMa WCCIEeNOBaHUS PACKPBIBACTCS, ONHUPAsCh Ha Pe3yJabTaThl
TEOPETUIECKUX HCCIIeIOBaHUI COBpPEMEHHOH COLIMOJIOTUHN
obpazoBanusi mocieaHux 10 JeT, OTCYTCTBYIOT OpUTMHAJIBHBIC
HaxXOAKH B pEIIEHHH MpoOJIeMbl, MEPCHEKTUBBI HCCICAOBAHUS
HaMEYEHbl MMyHKTUPHO, MPOIEMOHCTPUPOBAHBI CPETHHE OpPaTOPCKHUE
CIOCOOHOCTH,  BBICTYIUIGHHE  CONPOBOXIACTCS  Ipe3eHTanuei
MOJTYYEHHBIX PE3YJIBTaTOB, OTBETHI HA BOIPOCHI TPEOYIOT YTOUHECHUSI.
4-2 Gamia — TpeACTaBICHHBIE PE3yJAbTaThl B Macce CBOEH HE HOBBHI,
OTBET MPEACTABISIET COOOH MPOCTOE 3aYUTHIBAHUE TEKCTA, OTACIbHEIE
OTBETHI Ha JIOTIOJIHUTEIILHBIE BOMPOCHI TPEOYIOT YTOUHEHUS

1 Gasn - mpeacTaBICHHBIE PE3YABTAThl B Macce CBOCH HEe HOBBI, OTBET
npeacTaBisgeT co0oil MPOCTOE 3auWTHIBAHME TEKCTa, CTYACHT HeE
MOXET JIaTh OTBETHI Ha JOIOIHUTEIBHBIE BOIPOCH

15



Crenuduka u
TEHICHIINN
Pa3BUTHSA CITyKO
yIpaBicHUS
KaueCTBOM
MPONYKINN
NpEeaIpUATUI

Cobeceno
BaHUE

10

CobecenoBanue npeAIoaracT OpraHu3aluio Oecebl MpenogaBaTesis
CO CTYAEHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENBHOTO BBISIBICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, mpodieMe U T.II. Bce WieHsl Ipymmbsl MOTYT y4acTBOBaTh B
o0CyXJeHnu, n00aBisATh HH(OpMaNWio, AUCKYTUPOBAaTh, 3a/JaBaTb
BOIPOCHI U T.1I.

VYeTHBIE  OMpoc MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:

- IPaBUWJIBHOCTH OTBETA IO COACPIKaHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATENBFHOCTh OTBETA;

- JIOTHKa U3JI0KEHUSI MaTepuaa;

- palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- NCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTeprana;

- PpauMOHATBHOCTH UCIONB30BAHUS BPEMEHH, OTBEIACHHOIO Ha
3aJjaHue.

10-7 Oamnma — CTYIEHT yMEET COIMOCTAaBUTh IONYYCHHYIO TIPH
MOATOTOBKE K MPAaKTHUYECKOMY 3aHATHIO WH(POPMALUIO, CPaBHUBATH
pasHble TOYKH 3pEHHs Ha aHAIM3UPYEMYIO MPOOJeMy, YMETh UYETKO
(opMynHpOBaTh CBOM BONIPOCH M OTBEUaTh Ha 3a/JaBacMblec EMy
BONPOCHI, BECTH JUCKYCCHIO C HWCIOJIb30BAaHHEM TEPMUHOIOTUU
COBPEMEHHOH COLIMOJIOTHH 00pa30BaHUSA

6-3 Oamya - CTyIEHT yMeeT MIPUMEHSITDH MOMYyYEHHYIO TIPH OATOTOBKE
K MIPaKTUYECKOMY 3aHATHIO HHPOPMAIIHIO, OTBEYATh HA OOIBIINHCTBO
BOIPOCOB, BECTH ITUCKYCCHIO C HCIIOJIb30BAaHHMEM TEPMUHOJIOTHUU
COBPEMEHHOH COLIMOJIOTHH 00pa30BaHMS.

2-1 Gamn — CTyIEeHT BIaJeeT TEOPETHYECKUM MaTepHajioM IO TeMe
MPaKTUYECKOTO 3aHATHS, WHOTAA 3aTPyAHSETCSl IMpH OTBETE Ha
BONPOCHI, HE YyMeeT CQOPMYIMPOBaTh CBOIO TOYKY 3pEHHUS Ha
o0cyxaaeMyto npoodiemy

Ecnu ctyneHt He BnazeeT mpoOiIeMaTHKOW MPakTHYECKOTO 3aHsTHS,
HE MOXET OTBeYaTb Ha BOINPOCHl, 3aUYUTHIBAET OTBET 110
Hale4aTaHHOMY TEKCTY — OTBET OaJylaMH HE OLICHUBACTCH.
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CobecenoBanue npeAIoaracT OpraHu3aluio Oecebl MpenogaBaTesis
CO CTYAEHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENBHOTO BBISIBICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, mpodieMe U T.II. Bce WieHsl Ipymmbsl MOTYT y4acTBOBaTh B
o0CyXJeHnu, n00aBisATh HH(OpMaNWio, AUCKYTUPOBAaTh, 3a/JaBaTb
BOIPOCHI U T.1I.

VYeTHBIE  OMpoc MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:

- IPaBUWJIBHOCTH OTBETA IO COACPIKaHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATENBFHOCTh OTBETA;

- JIOTHKa U3JI0KEHUSI MaTepuaa;

- palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- NCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTeprana;

- PpauMOHATBHOCTH UCIOIB30BaHUS BPEMEHH,
3aJjaHue.

10-7 Oamnma — CTYIEHT yMEET COIMOCTAaBUTh IONYYCHHYIO TIPH
MOATOTOBKE K MPAaKTHUYECKOMY 3aHATHIO WH(POPMALUIO, CPaBHUBATH
pasHble TOYKH 3pEHHs Ha aHAIM3UPYEMYIO MPOOJeMy, YMETh UYETKO
(opMynHpOBaTh CBOM BONIPOCH M OTBEUaTh Ha 3a/JaBacMblec EMy
BONPOCHI, BECTH JUCKYCCHIO C HWCIOJIb30BAaHHEM TEPMUHOIOTUU
COBPEMEHHOH COLIMOJIOTHH 00pa30BaHUSA

6-3 Oamya - CTyIEHT yMeeT MIPUMEHSITDH MOMYyYEHHYIO TIPH OATOTOBKE
K MIPaKTUYECKOMY 3aHATHIO HHPOPMAIIHIO, OTBEYATh HA OOIBIINHCTBO
BOIPOCOB, BECTH ITUCKYCCHIO C HCIIOJIb30BAaHHMEM TEPMUHOJIOTHUU
COBPEMEHHOH COLIMOJIOTHH 00pa30BaHMS.

2-1 Gamn — CTyIEeHT BIaJeeT TEOPETHYECKUM MaTepHajioM IO TeMe
MPaKTUYECKOTO 3aHATHS, WHOTAA 3aTPyAHSETCSl IMpH OTBETE Ha
BONPOCHI, HE YyMeeT CQOPMYIMPOBaTh CBOIO TOYKY 3pEHHUS Ha
o0cyxaaeMyto npoodiemy

Ecnu ctyneHt He BnazeeT mpoOiIeMaTHKOW MPakTHYECKOTO 3aHsTHS,
HE MOXET OTBeYaTb Ha BOINPOCHl, 3aUYUTHIBAET OTBET 110
Hale4aTaHHOMY TEKCTY — OTBET OaJylaMH HE OLICHUBACTCH.

OTBCACHHOI'O Ha

17



Pemenune
MpaKkTUyec
KHX 3aJa4

15

Ha nucpMeHHYI0 KOHTpPOJBHYIO paboTy OTBOOHUTCS ... MUHYT (Bce
3aHsTHE). Tema paboThl CBA3aHA C TEMOW 3aHATHUS, KOTOpas M3BECTHA
3apaHee, KOHKPETHBIE 3aJaHUs TpETNoAaBaTelb 3alaeT Ha CaMOM
3aHSTHH.

Hcxons n3 0003HAYCHHBIX 3a/laHUH, KOHTPOJIbHAs paboTa MO CBOEMY
COZICP’KaHHIO MOXET OBITH CBENICHA :

- K U3JIOKEHHUIO PeUIeHnd Ha cPopMynMpoBaHHBIC 3a7a4d, YCIOBHS
KOTOPBIX HENOCPEICTBEHHO CBS3aHBI CO CIOXHBIMHU U 3allyTaHHBIMH
CUTyalUsIMH B KOHKPETHOH cepe;

- K MompoOHOMY OTBETY Ha NpOOJIEMHBIE KOHTPOJBHBIE BOIPOCHI,
KOTOPBIX MOXET OBITh 3aJaHO HECKOJBKO Ui CaMOCTOSTEIBHOTO
OCMBICTICHHUS;

- K U3NIOKEHUIO MaTepHaja Mo ONpeAeiIeHHONH TeMaTHKe, KOTOpoe Ha
MEPBbIA B3I HATOMHUHAET MO croco0y ohopMIICHHIO AOKIa] J100
pedepar.

15-10 6anynoB — CTyAEHT BBIOIHMI padoTy 0e3 OMmMOOK U HEZ0YETOB,
JOMYCTHII He OoJiee OTHOTO HeAoUeTa.

9-5 Gayna — CTYNEHT BBIIOJIHWI PadOTy MONHOCTBIO, HO JOMYCTHI B
Hell He Oojiee OHOM HErpyOOW OMMOKH M OHOTO HEIo4YeTa, WIH He
OoJiee IBYX HEIOYETOB.

4-3 Gayta — CTYOSHT NPAaBWIBHO BBHIMOJHII HE MEHEE IOJIOBUHBI
paboThl WK AOMYyCTHI He Oonee AByX TpyObIX OIIMOOK, Wi He Ooiee
OJTHOU TpyOOif U OTHOW HErpyOOoil OMMOKKM M OJHOTO HEIOYeTa, WU
He Oosee ABYyX-Tpex HErpyOBIX OINMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WU MPH OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

2 Gaya — CTYACHT NMPaBHJIBHO BBIMIOJIHMI MEHEE HOJOBUHBI PaboTHI,
JOTMYCTHIT HECKOJIBKO HEAOUETOB.

1 Gamn — CTyOEHT MpaBWIBHO BBIMOJIHWI He Ooiee 25% paboThl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK
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CobecenoBanue npeAIoaracT OpraHu3aluio Oecebl MpenogaBaTesis
CO CTYAEHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENBHOTO BBISIBICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, mpodieMe U T.II. Bce WieHsl Ipymmbsl MOTYT y4acTBOBaTh B
o0CyXJeHnu, n00aBisATh HH(OpMaNWio, AUCKYTUPOBAaTh, 3a/JaBaTb
BOIPOCHI U T.1I.

VYeTHBIE  OMpoc MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:

- IPaBUWJIBHOCTH OTBETA IO COACPIKaHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATENBFHOCTh OTBETA;

- JIOTHKa U3JI0KEHUSI MaTepuaa;

- palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- NCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTeprana;

- PpauMOHATBHOCTH UCIONB30BAHUS BPEMEHH, OTBEIACHHOIO Ha
3aJjaHue.

5-4 Oamma — CTYIEHT YMEET CONOCTaBUTh MOIYYECHHYIO TIpH
MOATOTOBKE K MPAaKTHUYECKOMY 3aHATHIO WH(POPMALUIO, CPaBHUBATH
pasHble TOYKH 3pEHHs Ha aHAIM3UPYEMYIO MPOOJeMy, YMETh UYETKO
(opMynHpOBaTh CBOM BONIPOCH M OTBEUaTh Ha 3a/JaBacMblec EMy
BONPOCHI, BECTH JUCKYCCHIO C HWCIOJIb30BAaHHEM TEPMUHOIOTUU
COBPEMEHHOH COLIMOJIOTHH 00pa30BaHUSA

3-2 Ganna - CTyIEHT yMeeT MIPUMEHSTDH MOMYyYEHHYIO TIPH OATOTOBKE
K MIPaKTUYECKOMY 3aHATHIO HHPOPMAIIHIO, OTBEYATh HA OOIBIINHCTBO
BOIPOCOB, BECTH ITUCKYCCHIO C HCIIOJIb30BAaHHMEM TEPMUHOJIOTHUU
COBPEMEHHOH COLIMOJIOTHH 00pa30BaHMS.

1 Gamn — CTyIeHT BiajeeT TEOPETHUYECKUM MaTepHajioM IO TeMe
MPaKTUYECKOTO 3aHATHS, WHOTAA 3aTPyAHSETCSl IMpH OTBETE Ha
BONPOCHI, HE YyMeeT CQOPMYIMPOBaTh CBOIO TOYKY 3pEHHUS Ha
o0cyxmaeMyto mpoonemy

Ecnu ctyneHt He BnazeeT mpoOiIeMaTHKOW MPakTHYECKOTO 3aHsTHS,
HE MOXET OTBeYaTb Ha BOINPOCHl, 3aUYUTHIBAET OTBET 110
Hale4aTaHHOMY TEKCTY — OTBET OaJylaMH HE OLICHUBACTCH.
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Pemenune
MpaKkTUyec
KHX 3aJa4

15

Ha nucpMeHHYI0 KOHTpPOJBHYIO paboTy OTBOOHUTCS ... MUHYT (Bce
3aHsTHE). Tema paboThl CBA3aHA C TEMOW 3aHATHUS, KOTOpas M3BECTHA
3apaHee, KOHKPETHBIE 3aJaHUs TpETNoAaBaTelb 3alaeT Ha CaMOM
3aHSTHH.

Hcxons n3 0003HAYCHHBIX 3a/laHUH, KOHTPOJIbHAs paboTa MO CBOEMY
COZICP’KaHHIO MOXET OBITH CBENICHA :

- K U3JIOKEHHUIO PeUIeHnd Ha cPopMynMpoBaHHBIC 3a7a4d, YCIOBHS
KOTOPBIX HENOCPEICTBEHHO CBS3aHBI CO CIOXHBIMHU U 3allyTaHHBIMH
CUTyalUsIMH B KOHKPETHOH cepe;

- K MompoOHOMY OTBETY Ha NpOOJIEMHBIE KOHTPOJBHBIE BOIPOCHI,
KOTOPBIX MOXET OBITh 3aJaHO HECKOJBKO Ui CaMOCTOSTEIBHOTO
OCMBICTICHHUS;

- K U3NIOKEHUIO MaTepHaja Mo ONpeAeiIeHHONH TeMaTHKe, KOTOpoe Ha
MEPBbIA B3I HATOMHUHAET MO croco0y ohopMIICHHIO AOKIa] J100
pedepar.

15-10 6anynoB — CTyAEHT BBIOIHMI padoTy 0e3 OMmMOOK U HEZ0YETOB,
JOMYCTHII He OoJiee OTHOTO HeAoUeTa.

9-5 Gayna — CTYNEHT BBIIOJIHWI PadOTy MONHOCTBIO, HO JOMYCTHI B
Hell He Oojiee OHOM HErpyOOW OMMOKH M OHOTO HEIo4YeTa, WIH He
OoJiee IBYX HEIOYETOB.

4-3 Gayta — CTYOSHT NPAaBWIBHO BBHIMOJHII HE MEHEE IOJIOBUHBI
paboThl WK AOMYyCTHI He Oonee AByX TpyObIX OIIMOOK, Wi He Ooiee
OJTHOU TpyOOif U OTHOW HErpyOOoil OMMOKKM M OJHOTO HEIOYeTa, WU
He Oosee ABYyX-Tpex HErpyOBIX OINMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WU MPH OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

2 Gaya — CTYACHT NMPaBHJIBHO BBIMIOJIHMI MEHEE HOJOBUHBI PaboTHI,
JOTMYCTHIT HECKOJIBKO HEAOUETOB.

1 Gamn — CTyOEHT MpaBWIBHO BBIMOJIHWI He Ooiee 25% paboThl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK

6. ITocemaeMocThb

10

10 6amnoB — crynent nocetui Bce 100% 3ausTuit

7. IIpeMuansHbIC OaITHI

20

JlomomHUTENbHBIE TTPEeMHUATbHBIE OAJITBI MOTYT OBITh HAYHCIICHBI:

- 32 TIPOEKT, BBHINOJNHEHHBIA 10 3aka3ly paboromarens W
peann30BaHHEIN Ha mpakTuke — 20 6auIoB;

- MOCTOSHHAsI aKTUBHOCTh BO BpeMs MpakTHUeCKuX 3aHsATHi — 10
0aJIIoB;

- TIOJTHOCTBIO TIOJITOTOBJICHHAS K ITyOJMMKAIIMH CTAThsl M0 TEMaTHKE B
paMKax JUCIUIUIHHEBI — 10 6aios;

- mobema B MEXKPETHOHATBHOW ONMMITMAAE 10 COIMOJIOTHUU
obpazoBanus — 20 6aI0B;

- y4acTHhe € JIOKJIaJJOM BO BCEPOCCHUMCKOW OJIMMIIMAJZIE MO TEMaTHKe
m3ydaemMoi mucruruinae — 20 6aios;

- yJacTe B BBICTaBKE IO TEMAaTHKE W3ydaeMOW TUCIHILIUHBI — 20
0aJIIoB;

- myONHWKamusi CTaThMl 10 TEMaTUKE W3y4aeMOW IUCIHUILIUHBI B
COOpPHHMKE CTyACHUECKMX paboT / MaTepuajigax BCEPOCCHICKOM
koH(pepeHiuy / xKypHaie u3 nepeuns BAK — 10/ 15/20

8. |WupuBuayanbHbIe 3a1aHUs,
C TMIOMOIIIBI0 KOTOPBIX
MOXKHO HaOparhb
JIOTIOJTHUATENLHBIE OaThl Ha
JK3aMeHe

90

JloGop: CTymeHT MOXET TPEJOCTaBUTh BCE 3alaHUA TEKYIIETO
KOHTPOJISI T KOHTPOJIBHBIE CPE3bI

9. Hroro 3a cemectp

100

Hrorosas omenHka mo 3a4eTy BbicTaBisieTcs B 100-0amipHOM MIKale U B TPAIUIIMOHHON YeThIpeXx0aTbHOM
mkane. [lepeBog  100-GammpHOM
YEThIPEX0AUTBHYIO OCYIICCTBIISETCS CIASAYIOMNUM 00pa3oM:

PEeWTHHIOBOW OICHKA TI0 JUCHUUILNIMHE B  TPAJAUIHMOHHYIO
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100-6annpHas cuctema Tpagunuonnas cucrema

50 - 100 6aiutoB 3aureHo

0 - 49 Gaiu10B He 3aureno

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
Pedepar

Tema 2. CoBpeMEeHHBIN YPOBEHb Pa3BUTHS CUCTEM YIIpaBJIeHHs kKauecTBOoM. KBamMmeTpusi B cucteMax
YIOpaBICHUS Ka4ECTBOM MPOAYKIIMU

Kareropust kauecTBa u ee onpeeneHus.

DBOJIIOIMA KOHIIETIUNA YIIPABICHHS Ka9Y€CTBOM.

3HayeHMEe yIpaBiIeHU KaueCTBOM Ha COBPEMEHHOM JTarne pa3sutus Poccun.
HayuHbie 0CHOBBI yIpaBJICHHS KAY€CTBOM.

NG e

KOHL[GHI_II/II/I KOHTPOJIA U o0OecrieueHUs KauecTBa
Peienue NPaKTHYCCKHUX 3a1a4

Tema 4. HopMaTuBHBIE pacueThl peCypCHOTO 00€CTICUeHUsI CITYKO KOHTpOIIsI KauecTBa. CTaTHCTHUECKUE
METO/Ibl KOHTPOJISl KauecTBa MPOAYKIMHU. YIIpaBICHHUE 3aTpaTaMy Ha 00ecrieueHUe KauyecTBa MPOLyKIIUU

B nexe ucnonwiytorest 100 namn juist ocemienust B teuenue 10 yacoB B cytku. Ux pecypce 500 yacos. Llena
2000 py6uneii 3a 1 mT. B3amen npeanaraeTcst UCIOIb30BaTh JamIibl BapuantoB b u B. Bapuant b — pecypc
750 gacos, nena 3000 3a mryky. Bapuant B — pecypce 900 wacos, nena 3500 3a mryky. Yucno pabounx
nHel B rogy 260. OnpenenuTb HHTErpaibHbIN OKAa3aTeIb KaUeCTBA CTapbIX U HOBBIX JIaMIl, YPOBEHb
Ka4yeCTBa, a TAKXKE FO0BYI0 SKOHOMUIO OT UCIIOJIb30BaHUS HOBBIX JaMIl.

CobecenoBanue

Tema 1. CymHoCTb U 3HaYCHHUE CUCTEMHBIX MIPOIIECCOB YIIPABICHHS KaueCTBOM Kak (akTopa
3 PeKTUBHOCTH (HYHKIIMOHUPOBAHUS MPEIIPUATHS

1 TIpaBoBoe obecrieueHre KadecTBa MpoayKiuu. denepanbHblil 3ak0H «O TEXHUYECKOM PETYIIMPOBAHUU.
TpeOGoBaHUs K KaUueCTBY.

2 denepanbHbiii 3akoH «O 3amuTe MpaB MOTPEeOUTENCH» U TPEOOBAHUS K KAYECTBY.
3 OtedecTBEHHBIN U 3apYOEKHBIN ONBIT YIPABICHUS KaUE€CTBOM MPOAYKIINH.

4.3 TIpomexxyTouHas aTTecTalus 10 AUCIUILTNHE IPOBOAUTCS B hopMe 3aueTa

Tunossie Bonpocsl 3auera (OIK-2, [IK-1)

1. Poib kauecTBa Kak (hakTOpa KOHKYPEHTOCTIOCOOHOCTH YKOHOMUYECKUX CUCTEM.

2. Oco0eHHOCTH KauecTBa Kak 00bEKTa yrpaBeHHs. XapaKTepUCTUKa aJIMUHUCTPATUBHOTO MOAX0/Aa K
YIPABICHUIO KAYE€CTBOM.

3. CymHOCTh ¥ 0COOEHHOCTH SKOHOMHYECKOTO MOIX0/1a K YIPABICHUIO KaueCTBOM.

4, OCHOBHBIE TPUHIIUAIIBI MEHEI)KMEHTA KaueCTBA.

5. Mertononorus MEHEKMEHTA Ka4yeCTBa, KAaTErOpUalIbHbIN anmnapar MEHEIKMEHTA KaueCTBA.

Tunosble 3axanus s 3a4era (OIK-2, ITK-1)
HE ITPEAYCMOTPEHO

4.4. llIkana oueHMBaHUS TPOMEKYTOUHOM aTTECTALMKI
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JleckpunTopsl (YpOBHH) — OCHOBHBIC IPU3HAKH OCBOCHHUS (ITOKA3aTeIn

Ornenka Komnerentuu
TOCTHKEHHMSI pe3ynbTaTa)

OIlIK-2 CBOOOIIHO OpHEHTHUPYETCS B  OPTaHW3AIMOHHO-IKOHOMHYECKUX
aCleKTax NPUHATHS YIpaBICHUYECKUX pemeHuil.B momHoit mepe
oOamaer CIIOCOOHOCTBIO HaXOOUTh
OpraHMU3alOHHO-YIIPAaBJICHUYECKUE PEIICHNs U TOTOBHOCTHIO HECTH
3a HMX OTBETCTBEHHOCTH.YB momHOM oObeMe BlaJeeT HaBbIKAMU
NPUHATUS  yHOpaBieHYeCckux pemieHuit.YHa Bompockl oTBeuaet
KpaTKO, apryMEHTHPOBAHO, YBEPEHHO, MO CyIIECTBYY

«3a4TEHO» TTK-1 CBOOOAHO OpUEHTUPYETCS] B TEOPHUSIX MOTHBAIMH, JUAECPCTBA U
(50 - 100 6amnoB) BIIACTH, TPYNIOBOM JWHAMUKM M TNPUHIMOAX (OPMUPOBAHUS
koMaH1.9B nomHOM 00beMe BiIaJieeT HaBBIKAMU IPUMEHECHHUST TEOPUU
MOTHUBAIMH, TPHHIWIOB JIAACPCTBA W BJIACTH TPH PEIICHUU
CTpAaTeTHYECKUX M  OIEPATUBHBIX YIPABICHYCCKUX 3agad M|
(GbOopMHpPOBaHUM KOMaHJ;, TMPOBEACHUS aylIuTa YEIOBEUCCKUX
pPECYypCcOB W  OCYIICCTBICHWS JIHATHOCTUKH OPTraHWU3aIMOHHOU
KyapTypsl.YHa BOIpOCHI OTBeYaeT KpaTKo, apryMEHTHPOBAHO,
YBEPEHHO, 1O CYIIECTBY.

OIIK-2 He opuentHupyercs B OpraHmM3allMiOHHO-DKOHOMHYECKHMX AaCIIEKTax
NPUHATHS  yrpaBieHuYeckux pemeHnit.{He cmocobeHn HaxomuTh
OpPraHU3alMOHHO-YIIPABICHYECKUE PELICHUS U HE T'OTOB HECTH 3a
HUX OTBETCTBEHHOCTb.fHe MOXeT IpoaeMOHCTPUPOBAaTh HABBIKU
NIPUHATUS yIpaBiIcHYECKUX pereHuil.JHenpaBunbHo oTBeyaeT Ha
IIOCTABJICHHBIE BOIPOCHI WIH 3aTPYAHSAETCS C OTBETOM. Y

e 3A9TCHON TTK-1 He opuenTtupyercs B Teopusx MOTHBAlLMHU, JIUJEPCTBA W BIACTH,
(0 - 49 Ganos) TpyNIOBOM AWHAMUKA M TpHHIUNAX ¢GopMupoBaHus komana.He
MOXET MPOJEMOHCTPUPOBATh HABBIKM MNPUMEHEHUS TEOPUHU
MOTHUBALIUM, TPUHIUIOB JHIEPCTBA W BIACTU TMPU pEIICHUU
CTpaTeTMYECKUX U ONEpaTHBHBIX YNPABICHYECKUX 3aJad U
dbopMupoBaHMM KOMaHJ; TPOBEACHUSA ayluTa YeJIOBEUECKHX
pPECypcoB U  OCYIIECTBICHHS JUArHOCTHKU OpraHU3alMOHHOMN
KyneTypbl.YBonpocel, 3agaBaeMble MPENOAABATENEM, BbI3bIBAIOT
3aTpyIHEHUS.

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCsl 0 OCBOCHHM IO IMCIUILIMHBI (MOXYJIA)
5.1 Meronuueckue yKa3aHus IO OPraHU3aIUN CaMOCTOSITEIbHOI paboThl 00yUYaromuXCs:

[Mpuctynass K W3y4YCHUIO AMCUMILUIMHBI, B TEPBYIO OYepenb OOyYaromMMCS HEOOXOIUMO O3HAKOMHTHCS
conepkanremM paboueii mporpammbl aucturumabl (PIT[]), koTopas ompenenseT comepikaHue, oObeM, a
TaKXKe MOPSAIOK N3yUSHHsI U TIPENOAaBaHus yIeOHOU AUCITUTUINHBI, €€ pa3/ielia, YacTH.

Jlnist caMOCTOSTENbHON pabOThl BAKHOE 3HaUECHUE UMEIOT paszieibl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauueckoe U HH(popMaIlMOHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruaabHO-TEXHUIECKOe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pazmene «O0veM u copepkaHWe AWCHUILIMHBDY YKA3bIBAIOTCS BCE pa3leNbl M TEMBI U3ydaeMOM
TUCIUIUTAHBL, @ TAK)KE BUJIBI 3aHITHIA U TUTAHUPYEMBI 00BEM B aKaJIeMUUYECKHUX Yacax.

B pasmene «YdeOHo-meromuueckoe U uH(pOpManMOHHOE oOecledYeHne AUCHUIUIMHBDY — yKazaHa
peKoMeHyeMasi OCHOBHAS U IONOJTHHUTENbHAS JINTEpaTypa.

B pazmene «MarepuanbHO-TEXHUYECKOE OOECIEUeHUE TUCIHMIUIMHBL, TMPOTPaAaMMHOE OOecreueHue,
npodeccruoHanbHble 0a3bl MaHHBIX W WH(OPMAIMOHHBIE CIPABOYHBIE CHCTEMBD) COACPKHUTCS IMEpPeUeHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJISi OCBOCHHUS
JTUCLIMILUINHEI.

5.2 Pexomennaruu o0y4aromumcs 1o padbore ¢ TeOPETHUECKUMHU MaTepHallaMu 110 TUCIUITIIMHE

[Tpu u3ydeHnn 1 MpopabOTKe TEOPETUICCKOTO MaTepralia HEOOXOIHMO:



- IPOCMOTPETH €1lIe pa3 npe3eHTaluo Jekuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro € YYE€TOM PEKOMEHJOBAHHOM IOMOJIHUTEIbHOU
JIUTEPATYPBL;

- IIPA CAMOCTOATEIbHOM M3Y4YEHHH TEOPETUYECKON TEMBI CAEIaTh KOHCIIEKT, HCIOJIb3Yysl PEKOMEHIOBAHHbIE
B PITJI ucrounuku, npogeccuoHanbHble 0a3bl JaHHBIX U HHPOPMALMOHHBIE CIIPAaBOYHBIE CUCTEMBI:

- OTBETUTD Ha BOIIPOCHI JIsI CAMOCTOATEIILHON pabOoThI, TIO TeMe MpecTaBieHHbIe B myHKTe 3.2 PIT/I.

- [P IOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepuaiibl (hoHa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ Hay9HOU U y4eOHOM JIUTepaTypoit

PabGoTa ¢ OCHOBHOM M JONOJIHMUTENBHOM JHMTEPAaTYpOl SBISETCS IIaBHOM (POpMOI caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHAPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M pPEeKOMEHIOBAHHBIX
HCTOYHHMKOB U JINTEPATYPHI 110 TEMATHKE JIEKLIUH.

KoHCHeKT JIeKInu JOJKEeH coliepKaTh peepaTuBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeneHHble B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIUTEPATYpPhl IO
TeMaM, BBIBOJBI MO KaXAOMY Bompocy. KOHCIeKT MOXKeT OBITh BBITIONHEH B paMKax pacliedyaTKd BbIIa4uH
Mpe3eHTAlUi JIEKIUH WM B OTACNIbHOW TeTpaau mo mpeamery. OH JOKEH ObITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKaTh HE OTHOCALIYIOCS K TeMe HH(POPMAITUIO HITH PUCYHKH.

KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENbHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/bli TOCTAaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJa HU3AAHUS HCIOJNb3YeMOH HaydyHOW JHMTEpaTyphl.
KoHcniekT MoOXeT ObITh ONOpPHBIM (COAEpXkAaTh JIUIIb OCHOBHBIC KIIIOUYEBbIC MO3MIMHU), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0beM KOHCHEKTa
OIIPENIETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JenaTh 3allUCU IO XOAy 4YTE€HHS B BMJIE NPOCTOr0 WIM Pa3BEPHYTOro IIaHa (co31aBaTh IEPEUYEHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBJATH Te3HUCHl (LMTHpOBaHHE HauOoOJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOPOTKOE
U3JI0KEHUE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 0000I1eHe OCHOBHBIX BOIIPOCOB PabOTHhI);

- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).

5.4. PexoMeH1a1tuy MO NOATOTOBKE K OTAENIBHBIM 33aHUAM TEKYIIETO KOHTPOJISA

CoOecenoBaHue TmpeanoyaraeT OpraHU3alUI0 Oecelbl MpernojaBaTeiss €O CTYIEHTaMH II0 BOIpOcaM
IIPAKTUYECKOTO 3aHATUS C LENbl0 0ojee OOCTOATENBHOIO BBISBICHUS UX 3HAHUN IO ONPEAEICHHOMY
paszmeny, TeMe, npolieme M T.II. Bce uieHbl Ipynmbsl MOTYT ydacTBOBaTb B OOCYKICHHH, 100aBISTH
MH(POPMALUIO, TUCKYTUPOBATh, 331aBaTh BOIPOCH! U T.1.

YCTHBIA OMpOC MOXKET TMPUMEHATHCS B pa3audHbIX (Qopmax: (QpoHTaIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHbII. OCHOBHBIE Kau€CTBA YCTHOTO OTBETA MOJUIEXKAILETO OLICHKE:

- IPaBUJIBHOCTB OTBETA IO CONEPIKAHHUIO;

- IOJTHOTA U TIIyOuHa OTBETA;

- CO3HATEJIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuaa;

- PallMOHAIILHOCTD MCIIOJIb30BAHHBIX IIPUEMOB U CIIOCOOOB PELIEHUs OCTABICHHON yueOHOil 3a1auy;

- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIIOIB30BAHUS HATNISIHBIX MOCOOMHA M TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCII0JIb30BAaHUE JIONIOJHUTEIBHOTO MaTepraa;

- PalIMOHAJILHOCTb HUCIIOJIBb30BaHUS BPEMEHH, OTBEJCHHOIO Ha 3a/laHNE.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTaBIMBAECTCA IO OAHOMY U3
BOIIPOCOB MPAKTHUYECKOTO 3aHATUSA. [Ipy BRICTYIUIEHHH ¢ Mpe3eHTalnueld HeoOXoauMo oOpamarb BHUIMaHUE
Ha TaKU€ MOMEHTBI KaK:
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- cofep)KaHUE MPE3CHTAlMN: AKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITUS, CMBICIOBOE COJAEp)KaHUE,
COOTBETCTBHE 3asIBICHHOW TEMBI COJIEPKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBAaHUAM (IIETTH. CCHUIKU
Ha PeCypChl. COOTBETCTBHE COJEPXKAHHUS M JUTEPaTyphl), MPaKTHYECKash HAlpaBIE€HHOCTb, COOTBETCTBHE
coziepKaHus 3asiBICHHON (opMe, aleKBaTHOCTh UCIIOJIb30BaHUS TEXHHUUECKUX CPEJCTB yUEOHBIM 3a1adam,
MOCIIEIOBATEILHOCTD U JIOTHYHOCTb MPE3CHTYEMOT0 MaTrepuara;

- odopmiieHHE TMpe3eHTalMu: 00beM (ONTUMAIbHOE KOJIWYECTBO), IHM3aiiH (YMTaeMOCTb, HAJIWYHE HU
COOTBETCTBHE TpapUKd W aHUMAIMM, 3BYKOBOE OQOpMIICHHE, CTPYKTYypUpOBaHHE HWH(POpPMALUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAHUSIM), OPUTHHAIBHOCTH OGOPMIICHHS, 3CTETHKA, HCIIOIb30BaHHUE
BO3MO)KHOCTH ITPOTPaAaMMHOI CpeJibl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- IMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIONEHHE PErIaMEHTa, SMOLMOHAIBHOCTD, YMEHHE
OTBETHUTbH Ha BOIPOCHI, CHCTEMATU3UPOBAHHBIE, TITyOOKHE 1 TIOJIHbIE 3HAHUS 110 BCEM pa3JiesiaM IpOrpaMMBI:
- COIep)KaHHE BBICTYIUICHUS: JIOTMYHOCTh M3JIOKEHUS Marepuasa, pacKpblTHE TEeMbl, JOCTYIHOCTb
m3noxkeHus, dPdexTuBHOCT npuMeHeHust cpeactB WKT, cmocoObl ©u  yClIOBHS  JTOCTHIKCHHUS
PE3yABTaTUBHOCTH M IPGEKTUBHOCTH AJIsS BBIONHEHUS 3a/ad CcBoed MpodeccHoHANbHOW WU yueOHOU
JeSTeIbHOCTH, J0KA3aTeIbHOCTh NMPUHUMAEMBIX PELICHUH, YMEHHE apTyMEHTHUPOBATh CBOM 3aKJIIOYCHUS,
BEIBO/IBI.

6. YueOHO-MeTOnM4YecKoe 1 HHPOPMALMOHHOE o0ecriedeHre JUCHMIITHHbI

6.1 OcHoBHas UTEpaTypa:

1. ArapkoB A. I1. YnpaBieHue ka4ecTBOM : yueOHUK. - 2-€ u31., crep.. - Mocksa: JlamxkoB u K°, 2020. - 204
c. - Tekcr : osmekrponssii // DOBC «YuuBepcurerckas Oubmuoreka onmaiiH» [caiir]. - URL:
http://biblioclub.ru/index.php?page=book&id=573199

2. baiimakoB A. H., Yepnukosa JI. 1., 3anopoxken . B., Hazaperko A. B., babkuna O. H. Ynpasnenue
KauecTBOM : yuyeObHoe mocobue. - CraBponons: CTaBpONONBCKUN TOCYIApPCTBEHHBIH —arpapHbIi
yausepcuret, 2017. - 136 c. - Tekcr : anekrponnsiii // OBC «YHUBepcuTeTckas OHOIMOTEKa OHJIANH»
[caiiT]. - URL: http://biblioclub.ru/index.php?page=book&id=484954

3. Jleea, B. A., Koomamsumm, H. A., KoGynos, b. A. YnpaBnenune ka4ecTBOM : ydeOHOE mMocooOwue. -
2022-09-01; YnpaBnenue kauectBoM. - Mocksa: FOpucnpynennumsi, 2012. - 102 c. - TekcT : 3MeKTpOHHBIH //
IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/8057.html

4. Muxeea E. H., Cepomrtan M. B. YnpaBieHue kauecTBOM : yueOHUK. - 2-€ U3., UCTIP. U 011 - MocKBa:

HamkoB u K°, 2017. - 531 c. - Tekcr : snexrponnsiii // 9bC «YHUBepcuTeTckas OMOIMOTEKa OHIIANH»
[caiiT]. - URL: http://biblioclub.ru/index.php?page=book&id=454086

6.2 JlononHUTENbHAS JIUTEPATYpA!

1. AmmcumoB D. A. KpamuMeTpus M ympaBlIeHHME KauecTBOM : yueGHOoe mocobue. - Vomxap-Ouma:
[ToBomKCKMI TOCYIapCTBEHHBIH TexHOIornyeckuii ynusepeutet, 2018. - 74 c¢. - Tekct : 31eKTpOHHBIN //
2ObC «YHUBEPCUTETCKAS OubIMoTeKa OHJTAITHY [caitT]. - URL:
http://biblioclub.ru/index.php?page=book&id=486989

2. Bacun C. I'. YripaBnenue kauectBoM. BeeoOuuit momxon : YueOnuk st 6akanaBpuara i MarucTparypebl.
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